
Privacy Policy 

FindMyNanny.com is committed to protecting your privacy.  The information that you submit is 
exclusively used for processing your service requests and interacting with you to conduct business. 

Information Use   
  
If you select FindMyNanny.com services to recruit your nanny or to find a nanny job, we need certain 
personal information, including your name, mail address, email address, phone number, and credit card 
information (families only). This information allows us to register you in our database and to conduct 
routine business functions. 
 
Occasionally we will contact you regarding website enhancements, new services, website functionality 
changes, or to provide information as agreed in your registration.  
 
Information  

When you register with FindMyNanny.com, your information is stored on a secure server.  The secure 
server software (SSL) encrypts your personal information before it is sent to us. We use VeriSign keys 
from that trusted third party to provide the encryption. Furthermore, all of the information that we store is 
protected against unauthorized access.  

******Cookie Use   
"Cookies" are small pieces of information that are stored by your browser on your computer's hard drive. 
Cookies are used to make use of the site more convenient for you.  FindMyNanny.com does not store 
personal data such as passwords, addresses, telephone numbers, or credit card information in cookies. 
 
Cookies enable us to provide features such as access to nanny resume data and generation of 
communication between nanny and family that identifies the parties. For example, once you successfully 
log on to the site, a cookie is placed on your browser that indicates that you have logged on. This prevents 
you from having to provide your ID number and password repeatedly as you use the site. Most Web 
browsers automatically accept cookies.  If you set your browser to disable cookies, our recruiting interface 
will not work for you. 
 
Please note that the cookies that FindMyNanny.com places on your browser are eliminated when you 
shut down your browser.  This prevents another user of your computer from spoofing your identity on the 
site. 
 
OUR GUARANTEE 

 
FindMyNannyOnline.com guarantees that you will not have to pay any money related to unauthorized 
charges to your credit card account resulting from you transaction(s) with us. 
 
The Fair Credit Act specifies that your credit card company can hold you liable for no more than $50 in 
fraudulent charges to your account.  In the unlikely event of unauthorized credit card charges resulting 
from your transaction(s) with FindMyNannyOnline.com, we GUARANTEE that 
FindMyNannyOnline.com will reimburse you for the first $50 billed to you by your credit card company 
for such unauthorized charges to your account.  To obtain this guaranteed protection, you must promptly 
notify your credit card company of any fraudulent charges and follow the applicable procedures as outlined 
in your credit card agreement. 
 
FindMyNannyOnLine.com does not sell, trade, or rent your information to unaffiliated third parties. 
 
We are committed to protecting your privacy. We do not sell, trade, or rent your information to 
unaffiliated third parties. By using our website, you consent to the accumulation of information 
by FindMyNannyOnline.com.  If we decide to change our privacy policy, we will post those 
changes on this page so that you are always aware of the information we accumulate and how 
we use it.  Please send your comments about privacy to us via email at 
info@findmynannyonline.com.  


